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Why vou received this report

This report is produced to provide information
about College Mound Special Utility District’s
(CMSUD) water system including source
water, levels of detected contaminants, and our
compliance with all drinking water standards.
(College Mound SUD is rated a Superior
Public Water System. This is the highest
rating from Texas Commission of
Environmental Quality, which means
CMSUD meets and exceeds all State and
Federal requirements for water quality.)

Where Your Water Comes From

CMSUD purchased pretreated water from three
water sources. Two sources are from NTMWD:
Lake Tawakoni, located throughout Hunt, Rains,
and Van Zandt Counties; and Lake Lavon located in
Collin County. The Third source is the City of
Terrell who also purchases their water from
NTMWD, Lake Lavon and Tawakoni as mentioned
above. TCEQ has completed a Source Water
Assessment for all drinking water systems that own
their sources. The report described the
susceptibility and types of constituents that may
come into contact with your drinking water source
based on human activities and natural conditions.
The system(s) from which we purchase our water
received the assessment report. For more
information on source water assessments and
protection efforts at our system, contact Shirley
Thompson at 972 563-1355.

All Drinking Water May
Contain Contaminants

There is information reported by some that seems
to indicate water quality does not consistently meet
federal and state allowable limits. College Mound
SUD is consistently well below required limits.
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If you have any specific questions related to
water quality and contaminants, you may
contact CMSUD at 972 563-1355. Etse
reporte incluye informacio’n importante sobre
el agua para tomar. Para asistencia en
espanol, avor de llarma al telephono 972-563-
1355.

The sources of drinking water (both tap water
and bottled water) include rivers, lakes,
streams, ponds, reservoirs, springs and wells.
As water travels over the surface of the land or
through the ground, it dissolves naturally
occurring minerals, and in some cases
radioactive material, and can pick up
substances resulting from the presence of
animal or human activity. Drinking water,
including bottled water, may reasonably be
expected to contain at least small amount of
some contaminants. The presence of
contaminants does not necessarily indicate that
the water poses a health risk. More
information about contaminants and potential
health effects can be obtained by calling the
EPA’s Safe Drinking Water Hotline (800) 426-
4791.

Contaminants that may be present in
source water include:

Microbial contaminants, such as viruses and
bacteria, which may come from sewage
treatment plants, septic systems, agricultural
livestock operations, and wildlife.

Inorganic contaminants, such as salts and
metals which can be naturally occurring from
urban storm water runoff, industrial or
domestic wastewater discharges, oil and gas
production, mining or farming.

Pesticides and herbicides, which may come
from a variety of sources such as agriculture,
urban storm water runoff, and residential uses.
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Organic chemical contaminants, including
synthetic and volatile organic chemicals, which
are by-products of industrial processes and
petroleum production, and can also come from
gas stations, urban storm water runoff, and septic
systems.

Radioactive contaminants, which can be
naturally occurring or be the result of oil and gas
production and mining activities.

In order to ensure tap water is safe to drink, EPA
prescribes regulations that limit the amount of
certain contaminants in water provided by public
water systems. FDA regulations establish limits
for contaminants in bottled water, which must
provide the same protection for public health.
Contaminants may be found in drinking water
that may cause taste, color, or odor problems.
These types of problems are not necessarily
cause for health concerns. For more information
on taste, odor, or color of drinking water, please
contact the office of CMSUD.

Customers With Special Health Concerns

You may be more vulnerable than the general
population to certain microbial contaminants,
such as Cryptosporidium, in drinking water.
Infants, some elderly or immunocompromised
persons such as those undergoing chemotherapy
for cancer; those who are undergoing organ
transplants; those who are undergoing treatment
with steroids; and other people with HIV/AIDS
or other immune system disorders can be
particularly at risk from infections. You should
seek advice about drinking water from your
physicians or health care provider. Additional
guidelines on appropriate means to lessen the rick
of infection by Cryptosporidium are available
from the Safe Drinking Water Hotline (800) 426-
4791. If present, elevated levels of lead can
cause serious health problems, especially for
pregnant women and young children. Lead in
drinking water is primarily from materials and
components associated with service lines and
home plumbing. We are responsible for
providing high quality drinking water, but we
cannot control the variety of materials used in
plumbing components.
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When your water has been sitting for several
hours, you can minimize the potential for lead
exposure by flushing your tap water for 30
seconds to 2 minutes before using water for
drinking or cooking. If you are concerned about
lead in your water, you can request your water
be tested. Information on lead in drinking water,
testing methods, and steps you can take to
minimize exposure is available from The Safe
Drinking Water Hotline or
http://www.epa.gov/safewater/lead

Public Participation

The public is welcome to attend CMSUD Board
of Director Meetings held the fourth Tuesday of
each month, January — November.

Definitions and Abbreviations

The following tables contain scientific terms and
measures, some of which may require
explanation.

Action Level: The concentration of a
contaminant which, if exceeded, triggers
treatment or other requirements which a water
system must follow.

Action Level Goal (ALG): The level of a
contaminant in drinking water below which
there is no known or expected risk to health.
ALGs allow for a margin of safety.

Avg: Regulatory compliance with some MCLs
are based on running annual average or monthly
samples.

Level 1 Assessment: A Level | Assessment is a
study of the water system to identify potential
problems and determine (if possible) why total
coliform bacteria have been found in our water
system.

Level 2 Assessment: A Level 2 Assessment is a
very detailed study of the water system to
identify potential problems and determine (if
possible) why an E. Coli MCL violation has
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occurred and/or why total coliform bacteria has mrem: Millirems per year (a measure of
been found in our water system on multiple radiation absorbed by the body)

occasions.
na: Not applicable

Maximum Contaminant Levels or MCL: The

highest level of a contaminant allowed in NTU: Nephelometric Turbidity Units (a
drinking water. MCLs are set as close to the measure of turbidity)

MCLGs as feasible using the best treatment

technology. pCi/L: Prcocuries Per Liter (a measure of

radioactivity)
Maximum Contaminant Level Goal or MCLG:
The level of a contaminant in drinking water ppb: micrograms per liter or parts per billion
below which there is no known or expected rick — or one ounce in 7,350,000 gallons of water.

to health. MCLGs allow for a margin of safety.
ppm: milligrams per liter or parts per million

Maximum Residual Disinfectant Level or —or one ounce in 7,350 gallons of water
MRDL: The highest level of a disinfectant

allowed in drinking water. There is convincing ppt: parts per trillion or nanograms per liter
evidence that addition of a disinfectant is (ng/L)

necessary for control of microbial contaminants.
ppq: parts per quadrillion or picograms per

Maximum Residual Disinfectant Level Goal or liter (pg/L)

MRDLG: The level of a drinking water

disinfectant below which there is no known or Treatment Technique or TT: A required
expected risk to health. MRDLGs do not reflect process intended to reduce the level of a
the benefits of the use of disinfectants to control contaminant in drinking water

microbial contaminants.

MFL: Millions of fibers per liter (a measure of
asbestos)

Testing Results: Violations:
College Mound Special Utility District had no violations during the 2023 reporting period.

2024 Violation: Revised Total Coliform Rule Monitoring, Routine, Minor (RTCR)

Our system failed to collect every required coliform sample during the month of April, 2024. Although this
incident was not an emergency, as our customer, you have a right to know what happened and what we did
to correct this situation.

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of
regular monitoring are an indicator of whether or not our drinking water meets health standards. During May
2024 we did not complete all testing for coliform bacteria and therefore cannot be sure of the quality of your
drinking water.

What should I do? There is nothing you need to do at this time. You may continue to drink the water. If a
situation arises where the water is no longer safe to drink, we are required to notify you within 24 hours.
What is being done? The District collected the required number of samples in June 2024 and is no longer
in violation. For more information, please contact CMSUD at 972-563-1355.

Our connections recently increased to an amount that requires more sampling/testing/reporting and although
the samples were collected and tested without issue, the number of samples collected/tested was incorrect.
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Lead and Copper

Lead Date MCLG | Action| 90th # of sites | Units| Violation Likely Source of
and Sampled Level | Percentile | over AL contamination
Copper (AL) ]
Copper | 2023 1.3 1.3 0.685 0 ppm| No Erosion of natural deposits;
Leaching from wood
preservatives; Corrosion
of household plumbing
systems.
Lead 2023 0 15 1.97 0 ppb!  No Corrosion of household
plumbing systems;
Erosion of natural deposits.
Water Quality Test Results
Regulated Contaminants
Disinfection Collection Highest Level| Range of| MCLG | MCL, Units| Violation | Likely Source of
By-Products | Date Detected Individual Contamination
Samples
Haloacetic 2023 220 15.3-29 Nogoal | 60 ppb | No By-product of drinking
Acids (HAAS) for total water disinfection.
(TTHM) Total 2023 43 27.2-60.9 No goal No By-product of drinking
Trihalomethanes for total water disinfection.

Inorganic Contaminants

Nitrate 2023 1 0.141 - 0.801 10 10 | ppm No Runoff from fertilizer use;
(measures as Leaching from septic tanks,
Nitrogen) sewage; erosion of natural

deposits.
Nitrite Runoff from fertilizer use;
(measured as 2023 0.0378  0.0378-0.03 1 1 ppm | No leaching from septic tanks,
Nitrogen) sewage; Erosion of
natural deposits.

*The value in the Highest Level column is the highest average of all HAAS and TTHM sample results collected at a
location over a year.

TDisinfectant Year | Average | Range | MRDL /MRDG | Unit of | Violation | Source in Drinking Water
Residual Level |of levels measure
— detected )
Chloramines | 2023 | 1.62 .5-3.90 4 <4 mg/l No Water additive used to
Total o control microbes.
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Unregulated Collection | Range of Levels | Average Health-Based Health Information

Contaminant Date Detected Level Reference Summary
S (ug/L) (ng/L) (ng/L)
Perfluorobutanesulfonic | 2023 <MRL - .0041 <.003 10

Acid (PFBS)

This data is part of

Perfluorohexane UCMRS5 lts i lati

Sulfonate (PFHxA) 2023 <MRL-.005 | .0038 10 o resulls 1n refation
to minimum reporting

el S| - levels and available non-

Perfluoropentanoic regulatory health-based
Acid (PFPeA) 2023 <MRL -.0065 | <.003 10 reference concentrations.

Per- and Polyfluoroalkyl| 2023 <MRL - <.00557| <.000696 10
Substances (PFBA)

Additionally, the information in red on the following pages from NTMWD are the testing results of College Mound SUD.
The following CCRs from NTMWD are from two of our water sources and are required to be attached to our CCR.

Since the City of Terrell purchases their water from NTMWD it is not required to provide the City of Terrell’'s CCR;
however, it can be found at the Reception Desk in Terrell City Hall.
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NTMWD Wylie Water Treatment Plants
Water Quality Data for Year 2023

Total No. of
Positive
E. Coli or Fecal
Maximum Contaminant |  Total Coliform Maximum ppprorind Coliform
Level Goal Contaminant Level Highest No. of Positive [Contaminant Levei Samples Violation Likely Source of Contamination
0 1 positive monthly sampile ) 0 A Naturaily present in the environment.

NOTE Reported monthly tests found no fecal coliform bacleria Coliforms are bacleria that are naturally present in the environment and are used as an indicator that other

tially harmful bactena be present
[ Disinfection By- Collection | Highest Level Range of Levels
Products Date Detected Detected MCLG MCL | Units | Violation Likely Source of Contamination
Total Haloacetic Acids No goal for
( 5) 2023 the total 60 pPb By-product of dnnking water disinfection
Total Trihalomethanes No goal for
(TTHM) 2023 the total 80 ppb By-product of drinking water disinfection
Bromate ol et 0-0 5 10 | epb No  [Brproduct of aunking wave azonation
NOTE Nof all sample results may have been used for caiculating the Highest Level Detected because some resulls may be part of an evaluation to delermine where compliance

sampling should occur in the future. TCEQ only requires one sampie annually for ce testing. For B p 1s based on the running annual average
Collection | Highest Level ry
Inorganic Contaminants Date Detected Detected MCLG MCL | Units | Violation Likely Source of Contamination
Levels lower than Discharge from petroleum refineries. fire retardants
Antimany 2023 detect level e-0 ¢ 9 pPb Mo ceramics. electronics. solder, and test addihon
Levels lower than ‘ Erosion of natural deposits: runoff from orchards: runoff from
Arsenic 2023 Sinct letel 0-0 0 10 | eeb NO Folass and electronics production wastes
. Discharge of driling wasles. discharge from metal refineries
Banum 2023 0048 0041 -0048 2 2 ppm No Ioromn of natursd -
Levels lower than Discharge from metal refinenes and coal-burning factories
Benum A detect level 0-0 4 4 peo No | jscharge from electrical, aerospace, and defense indusiries
owe: Corrosion of galvanized pipes. erosion of natural deposits,
Cadmium 2023 L“ﬁm hr;han 0-0 § 5 pPpb No discharge from metal refineries. runoff from wasie batteries
ke Jand paints
Levels lower than ! Discharge from steel and pulp mills: erosion of natural
Chromium 2023 dathet level 0-0 100 100 ppb No aposie
Discharge from steel/metal factories. Discharge from
Cyanide 2023 198 28- 199 0-0 200 ppb No oisstics and fertiizer =
Erosion of natural deposits. water additive which promotes
Fluonde 2023 0968 0.537 - 0.968 4 B ppm No strong teeth discharge from lertilizer and aluminum
taclonies
Levels lower than J Erosion of natural deposits: discharge from refineries and
Meecury 26 detect level 0-0 2 Z ppo e factones. runoff from landfills. runoft from cropland
Nitrate (measured as J Runaoff from fertilizer use; leaching from septic tanks:
Nitrogen) 2023 0790 0.067 - 0.790 10 10 ppm No sewage; erosion of natural deposits
Levels lower than Discharge from petroleum and metal refinenies: erosion of
Selrim 2023 detect level 2= bl 50 ppb No | natural deposits. discharge from mines
Levels lower than Discharge from electronics. glass. and leaching from ore-
Thalury et detect level 0-0 9 2 pro NO  |orocessing sites. drug factories

baby syndrome Nitrate levels

[Nrate Advisory. Nitrate in drinking water al levels above 10 ppm 15 a heaith risk for infants of les:
may rise quickly for shon periods of time because of rainfall or agricultural activity If you are caring for an infant you should ask advice from your health

s than six months of age High nitrate

levels in drinking water can cause biue

detect level

care provi
o Tofection | Wighsst Level | Range of Levels
Contaminants Date Detected D: d MCLG MCL | Units | Violation Likely Source of Contamination
Beta/photon emitters 2022 47 47-47 0 50 pCvL No Decay of natural and man-made deposis
Gross alpha excluding Levels lower than
- il Ak 2022 d_ete:t level 0-0 0 15 pCiL No |Erosion of natural deposits
Radum 2022 Levels kower than -0 0 5 pCvL No Erosion of natural deposits




NTMWD Wylie Water Treatment Plants
Water Quality Data for Year 2023 (Cont.)

Synthetic organic
contaminants including
pesticides and Collecti Highest Level Range of Leveis
herbicides Date Detected Detected MCLG MCL | Units | Violation Likely Source of Contamination
Levels lower than
2 4 5.-TP (Silvex) 2022 detect level 0-0 50 50 ppb MNo Residue of banned herbicide
Levels lower than
24-D 2022 dusect iwvel 0-0 70 70 ppb Mo Runoff from herbicide used on row Crops.
Levels lower than
Alachior 2023 Sadech et 0-0 0 2 ppb No Runoff from herbicide used on row crops
Levels lower than
Aldicarb 2022 detect level 0-0 1 3 ppb No Runoff from agncultural pestcide
Levels lower than
Aldicarb Sulfone 2022 datoct Mol 0-0 1 2 ppb No  |Runoff from agricultural pesticide
Leveis lower than
Aldicarb Sulfoxide 2022 detact level 0-0 1 4 ppb No Runoff from agnicultural pesticide
Atrazine 2023 02 01-02 3 3 ppb No Runoff from herbicide used on row crops
Levels lower than . Leaching from knings of water storage tanks and distribution
Benzo (a) pyrene 2023 davect laviél 0-0 o] 200 ppt No ines
Levels lower than
Carbofuran 2022 Suiact inval 0-0 40 40 ppb No Leaching of soil fumigant used on rice and alfalfa
Levels lower than
Chiordane 2022 detect level 0-0 0 2 ppb Ne Residue of banned termiticide
Levels lower than ‘ .
Dalapon 2022 detect level 0-0 200 200 ppb No Runoff from herbicide used on rights of way
Di (2-ethyihexyl) adipate 2023 Levels kowar than 0-0 400 400 ppb No | Discharge from chemical factones
ogetect level
Di (2-ethylhexyl) phihalate | 2023 |-6veIS lowsr than 0-0 0 6 | peo No  |Discharge from rubber and chemical factories
getect level
Dibromochioropropane Levels lower than Runoff / leaching from soil fumigant used on soybeans
{DBCP) 202 detect level 0-0 0 200 ppt No cotion, pineapples. and orchards
Dinoseb 2022 Laves i 0-0 7 7 ppb No Runoff from herbicide used on soybeans and vegetabies
detect level
Levels lower than
Endnn 2023 detect lovel 0-0 2 2 ppb No Residue of banned insecticide
Levels lower than
Ethylene dibromide 2022 detact level 0-0 0 50 ppt No Discharge from petroleum refineries
Levels lower than
Heptachior 2023 el 0-0 0 400 ppt No Residue of banned termiticide
Levels lower than
Heptachior epoxide 2023 detsct level 0-0 0 200 ppt No Breakdown of heptachior
Hex 2608 2023 Levels lower than 0-0 0 1 ppb No Discharge from metal refineries and agricultural chemical
detect level
Hexachlorocyciopentaden Levels lower than
. 2022 dtect tevel 0-0 50 50 ppb No Discharge from chemical factones
Levels lower than Runof / leaching from insecticide used on cattle. lumber
Lindane 2023 detect lovel 0-0 200 200 ppt Na and gardens
Leveils lower than Runoff  leaching from insecticide used on fruits. vegetables
Methoxychior 2023 proderyali 0-0 40 40 | ppb MO Fsitalfa, and Ivestock
Levels lower than Runoff / leaching from insecticide used on apples potaices
Oxamyl [Vydate] 2022 detec leve! 0-0 200 200 ppb No and Nomatoes
Leveis lower than
Pentachiorophenol 2022 detect level 0-0 0 1 ppb No Discharge from wood preserving factories
Levels lower than
Picioram 2022 bt i 0-0 500 500 ppb No Herbicide runoff
Simazine 2023 012 006-012 4 4 ppb No Herbicide runoff
Leveis lower than "
Toxaphene 2023 detect vl 0-0 a 3 pPL No Runoff / leaching from insecticide used on cofton and cattie
Volatile Organic Collection | Highest Level Range of Levels
Contaminants Date Detected Detected MCLG MCL | Units | Violation Likely Source of Contamination
1 1 1 - Tnchioroethane 2023 L":;:“l ':V;Tan 0-0 200 200 ppb No Discharge from metal degreasing sites and other factories
Levels lower than
, 2 A
1.1 2 - Trichioroethane 2023 detect level -0 3 5 ppb No Discharge from industrial chemical factones
Levels lower than
1. 1 - Dichioroethylene 2023 detect lavel 0-0 7 7 ppb No Discharge from industnal chemical factones
Levels lower than
-T | ¥
1 2 4 - Tnchiorobenzene 2023 dotect level 0-0 70 70 ppb No Discharge from textile-finishing factones
Levels lower than
- 2 ‘
1. 2 - Dichioroethane 2023 detect level -0 0 5 ppb No Discharge from industnal chemical factones
Levels lower than
1 2 - Dichioropropane 2023 detect level -0 0 5 ppb No Discharge from industrial chemical factones
Levels lower than Discharge from factones: leaching from gas storage tanks
Benzene 2023 detact laval 0-0 0 5 ppb No and landills
Levels lower than Discharge from chemical plants and other indusirial
Carbon Tetrachlonde 2023 st 0-0 (v 5 ppb No ey




NTMWD Wylie Water Treatment Plants

Water Quality Data for Year 2023 (Cont.)

Volatile Organic Collection | Highest Level Range of Levels
Contaminants Date Detected Detected MCLG MCL | Units | Violation Likely Source of Contamination
Chiorobenzene 2023 Le\::m Ie;:l“an 0-0 100 100 ppb No Discharge from chemical and agnicultural chemnical factonies
Dichioromethane 2023 Loveis hen 0-0 0 5 ppb No Discharge from pharmaceutical and chemical factories
detect level
Levels lower than
Ethylbenzene 2023 detect level 0-0 0 700 ppb No Discharge from petroleum refinenes
Levels lower than . Discharge from rubber and plastic factories. leaching from
Styrene 2023 detect level 0-0 100 100 ppb No \andfils
Levels lower than
Tetrachioroethylene 2023 dotect lovel o-0 0 5 ppb No Discharge irom factones and dry cleaners
Levels lower than
Toluene 2023 detect favel 0-0 1 1 ppm No Discharge from petroleum factories
Trichloroethylene 2023 Lev:;? act lavflmn 0-0 0 5 ppb No Discharge from metal degreasing sites and other factories
Vinyl Chioride 2023 LN:::’C' Ieveu;‘an 0-0 0 2 ppb No Leaching from PVC piping. discharge from plastics factories
Leveis lower than ) Discharge from peiroleum factories. discharge from
Xylenes 2023 datect lovel 0-0 10 10 ppm No | iacaical & .
cis-12- Leveis lower than
0 o 2023 detect level 0-0 70 70 ppb No Discharge from industnal chemical factones
o - Dichiorobenzene R ke 0.0 600 600 | pob No  |Discharge from indusirial chemical factories
p - Dichiorobenzene 2023 Loy m’ . mu :v::a" 0-0 75 75 ppb No Discharge from industrial chemical factones
trans-1.2- Levels lower than .
. fi | fe
D 2023 detect level 0-0 100 100 ppb No Discharge from industrial chemical factories
Limit
(Treatment T ) Level Detected | Violation Likely Source of Contamination
H single measurement 1 NTU 0.73 No Soil runoff
Lowest monthly percentage (%) meeting limit 03 NTU 86 0% No Soil runoff
NOTE: Turbity is a measurement of the cloudiness of the water caused by suspended particles We monitor it because it is a good indicator of water quality and the effectiveness
of our filtration
Highest
Average Level Result of
of Quarterly Lowest Result Single
Disinfectant Type Year Data of Single Sample Sample | MRDL | MRDLG Units Source of Chemical
Chiorine Residual
<}
(Chiora ) 202 400 <40 ppm Disinfectant used lo control microbes
Chiorine Cioxide 2023 001 0 0.59 080 080 ppm Disinfectant
Chiorite 2023 018 0 088 1.00 NIA ppm Disinfectant
NOTE: Water providers are required 1o tain a r chlorine disinfs 1 residual level of 0 5 parts per million (ppm) for svstemns disinfectng with chioramines and an annual

|average chionine disinfection residual level of between 0 5 ppm and 4 ppm

The percent of Total Organic Carbon (TOC) removal was measured each month and the system met ail TOC removal requirements set
Collection Highest Level Range of Levels
Conmtaminants Date Detected Detected Units Likely Source of Contamination
3 Human and animal fecal waste Naturally present in the
Cryptosporidium 2023 0 0 (Oo) Cysts/L isbianidaciunh
Giardia 2023 018 009-018 (00) CyslsIL Human and animal fecal waste Naturally present in the
environment
NOTE: Leveis delected are for source water, not for drinking water _No tos] um or were found in drinking waler




NTMWD Wylie Water Treatment Plants
Water Quality Data for Year 2023 (Cont.)

Date Action
Lead and Copper Sampled Level (AL) 90th Percentile # Sites Over AL Units | Violation Likely Source of Contamination
Lead 2023 15 ppb No Corrosion of household plumbing systems. erosion of natural
deposils
. Erosion of natural deposits. leaching from wood
Lopper 2023 % L ha Ipnurvluvn‘ corrosion of household plumbing systems
LEAD AND COPPER RULE The Lead and Copper Rule protects public Feai by minimizing lead and copper levels in drinking water. pnmanly by reducing water corrosivity
Lead and Copper enter drinking waler mainly from corrosion of plumbing matenals containing lead and copper
ADDITIONAL HEALTH INFORMATION FOR LEAD If present, elevated levels of lead can cause serious health problems aspecially for pregnant women and young children Lead
in drinking water is primarily from matenals and components associated with service lines and home plumbing. College Mound SUD is responsible for providing high quality drinking water
but cannol contro! the vanety of materials used in plumbing components When your waler has been sitting for several hours. you can minimize the potential for lead exposure by
flushing your tap for 30 seconds 1o 2 minutes before using water for drinking of cooking. If you are concemned about lead in your water, you may wish to have your water lested
|information on lead in drinking water testng methods. and steps you can take 1o minimize exposure is avalable from the Safe Drinking Water Hotline or
at_http /'www epa govisalewalterfiead
Collection Highest Level Range of Levels
Contaminants Date Detected Detected Units Likely Source of Contamination
Chiorofarm 2023 10 8-2 ppb product of drinking water disinfection
Bromoform 2023 5 ppb B of drinking water
Bromodichioromethane 2023 21 44-21 ppb roduct of drinking water disinfection
Dibromochioromethane 2023 138 $85-13 8 ppb of drinking water disinfection
NOTE  Bromoform, form, hane. and dibromochioromethane are disinfection by-products There is no maximum contaminant level for these chemicais at
the entry point Io distribution_These contaminants are included in the Disinfection By-Products TTHM comphiance data
Collection Highest Level Range of Levels
Contaminants Date Detected Detected Units Likely Source of Contamination
Alurminum 2023 Levels lower than detect level 0-0 ppm Erosion of natural deposits
Caicium 2023 698 265-608 ppm |Abundant naturally occurnng element
i |Abundant naturally occurring element. used in water
Chioride 2023 107 30 - 107 ppm ortication: by of ol held activity
Iron 2023 0516 0061 -0516 ppm Erosion of natural deposits. iron or steel water delivery
lequipment or facilities
Magnesium 2023 a77 490-977 ppm Abundant naturally occurmng element
Manganese 2023 0158 00068 - 0 158 ppm Abundant naturally occurmng element
Nickel 2023 0 0048 0 0047 - 0.0048 ppm Erosion of natural deposis
pH 2023 917 639-917 units Measure of corrosivity of water
Silver 2023 Levels lower than detect level 0-0 ppm lF_rouon of natural deposits
Sodium 2023 954 265-954 ppm IEnmnn of natural deposits. by-product of oil field activity
= y occurming by-product. by-
Sulfate 2023 17 768-171 ppm of ol fiekd aciivity
Total Alkahnity as CaCO3 2023 138 51-139 ppm [Naturally occurring soluble mineral saits
Total Dissolved Solds 2023 492 263 - 492 ppm Total dissolved mineral constituents in water
Totai Hardness as CaCO3 2023 312 82-312 ppm Naturally occurnng calcium
" |Moderately abundant naturally occurnng element used in the
Zinc 2022 Levels lower than detect level 0-0 ppm [ netal indusiry
Violation
Violation Type Begin Violation End Viclation Explanation




NITRATE MONITORING,
ROUTINE MAJOR

The North Texas MWD WyBs WTP waiec system FWS 1D TX0430044 has violatsd tha monitoring snd reporting requirsments
st by Texas Commisshon on Envienmantal Qualty {TECEQ)in Chapter 30, Saction 200« Subchapler F, Public water systems
212 roquired Lo coliact and subm? chremical samples to the TCEQ on 2 roguiar basls,

VW tailad to maniter andler report he following constituents: Nitrate

This/Theso victaion{s) ocousrad in the movitodng pesod(s): First Quarter 01/01/2023 - 23172023

Results of regutar monlioring ora an indicator of whather or nat your drinking weler is safe from chamical conlamination. We did

not compiste ofl monittorng erdier reparting for chermical constiitents, and therafare TCEQ cannet bo sure of the safely of your
Ume,

e are taking the fcllowing actions to addness the Issue: ‘Tha sampla was taken diring tha required sampling period and renuts
| e within complianes criterla, Tha vickation was tue to a delxy bt raceiving lab pesuoits from & thindpany lab, Once the resudts
wera ralazsed to TCEQ 1he violation was rescived,

Plaasa share this kformation with ell pacpls wha drink this watar, especialy thase who may not hava recelvad this notice directly
[Le., pecple kn apariments, marsing hom#s, schools, and bininssses) Youcendao this by posting this nolice ki a publc place or
distribeting coples by hand or ma,

If you have quastions concaming this matter you may contact HTMWOD Weter System Manger - Treatment Mr. Gabriel Bowden
et [972) 608- 7009

PostsdDelhvarad on: 3-26-2024




NTMWD Tawakoni Water Treatment Plants
Water Quality Data for Year 2023

Fecal
Coliformor |  Total No. of
E. Coli Positive
Maximum | E. Coli or Fecal
Maximum Contaminant Total Coliform Maximum c Coliform
Level Goal Contaminant Level Highest No. of Positive Level w Violation Likely Source of Contamination
0 1 positive monthly sample 0 Natural t in the environment

NOTE. Reported monthly tes

s found no fecal coliform bactena Coliforms are bactena that are
|potentially harmful bactena may be present

naturally present in the environment

and are used as an indicator that other

Highest Level |

detect level

[ Disinfection By- Tollection [~ Range of Levels
Products Date Detected Detected MCLG MCL | Units | Violation Likely Source of Contamination
Total Haloacetic Acids No goal for
(HAAS) 2023 the total 60 ppb By-product of drinking water disinfection
Total Trinalomethanes No goal for
(TTHM) 2023 the total 80 ppb By-product of dnnking water disinfection
Bromate 2023 Leveis £ e 0-¢ 5 10 ppb No By-product of drinking water ozonabion

NOTE Not all sample results

may have been used for calculating

the Highes! Level Delected because some results may be part of

an evaluation to determine where compliance

|slmelmg should occur in the future TCEQ only requires one samp e onnuall; for mmgm teltmg. For Bromate. nce is based on the running annual average
Collection | Highest Level Range of Levels
Inorganic Contaminants Date Detected Detected MCLG MCL | Units | Violation Likely Source of Contamination
Levels lower than Discharge from petroleum refinenies, fire retardants:
Antimony 2023 procsspindal 0-0 8 & ppb N lceramics. electronics. soider. and test addition
Levels lower than |Erosion of natural deposits: runoff from orchards: runoft
Arsenic 2023 pranti ol 0-0 0 10 ppb No |t om glass and electronics production wastes
2 Discharge of drilling wastes: discharge from metal
Barium 2023 0063 0.063 -0.063 2 2 ppm No s b i iy
Discharge from metal refinenes and coal-burning
Beryilium 2023 La‘:e':w ] ﬂ‘\an 0-0 4 4 ppb No factories, discharge from electncal. aerospace, and
e defense industries
K Corrosion of galvanized pipes. erosion of natural deposits
Cadmium 2023 Le‘:: act } 4 ";an 0-0 5 5 ppb No discharge from metal refineries, runoff from waste
e batieries and paints
Levels lower than Discharge from steel and pulp mills. erosion of natural
Chromium 2023 detect level 0-0 100 100 ppb No sits,
Levels lower than Discharge from steel/metal factories: Discharge from
Cyanide 2023 detect level 0-0 200 200 ppo No biastics and fertilizer factories
Erosion of natural deposits, water additive which promotes,
Fluonde 2023 0 664 0664 - 0664 4 4 ppm No strong teeth discharge from fertilizer and aluminum
U ies
Leveis lower than Erosion of natural o from and
P J & o
Mercury 2023 detect level 0-0 2 B ppb No factories, runoff from landfills, runoff from cropland
Nitrate (measured as P Runoff from fertilizer use. leaching from septic tanks
Nitrogen) 2023 0379 0379-0379 10 10 ppm No ol il iedy
Levels lower than J Discharge from petroleum and metal refinenes. erosion of
Selenium 2023 oel_ea level o-0 50 50 ppb No natural deposits, discharge from mines
Levels lower than Discharge from electronics, glass. and leaching from ore-
Thallium 2023 detect level 0-0 05 2 ppb No processing sites, drug factories

baby syndrome Nitrate levels
care provider

[Firate Adwvisory. Nitrate in dnnking water at
may nse quickly for shor periods of

evels above 10 ppm

S a health sk Tor Ifants o 1ess han Six Mo

nths of age High nitrale levels in dnnking water can cause biue
time because of rainfall or agricultural activity If you are caring for an infant you should ask advice from your heaith

detect level

Collecti Highest Level Range of Levels
Contaminants Date Detected Detected MCLG MCL | Units | Violation Likely Source of Contamination
Beta/photon emitters 2021 48 48-48 0 50 pCill No Decay of natural and man-made deposits
Gross alpha excluding Levels lower than
rciod anel i 2021 datect laval 0-0 0 15 pCilL No |Erosion of natural deposits
Radium 2021 Levais han 0-0 0 5 pCiL No |Erosion of natural deposits




NTMWD Tawakoni Water Treatment Plants

Water Quality Data for Year 2023 (Cont.)

Synthetic organic
contaminants including
[ and llecti Highest Level Range of Levels
herbicides Date Detected Detected MCLG MCL | Units | Violation Likely Source of Contamination
Levels lower than
. 1 -
2.4 5- TP (Silvex) 202 detect level 0-0 50 50 ppb No Residue of banned herbicide
Levels lower than
. 1 - 7
24-D 202 Sekiciional 0-0 70 0 ppb No Runoff from herbicide used on row crops
Levels lower than
21 ;
Alachior 202 detect fevel 0-0 0 2 Ppb No Runoff from herbicide used on row crops
Leveis iower than
21 - R |
Aldicarb 202 detect level 0-0 1 3 ppb No unoff from agricultural pesticide
Levels lower than
Aldicart Sulfone 2021 detect level 0-0 1 2 ppb No Runoff from agnicultural pesticide
Levels lower than
Aldicarb Sulfoxide 2021 datwci el 0-0 1 4 ppb No Runoff from agricultural pesticide
Atrazine 2021 01 01-01 3 3 ppb No Runoff from herbicide used on fow crops
Levels lower than Leaching from linings of water slorage tanks and
Benzo (a) pyrene 2021 detect level 0-0 0 200 ppt No istribution bnes
Leveis lower than
Carbofuran 2021 detect level 0-0 40 40 ppb No Leaching of soil fumigant used on rice and aifaifa
Levels iower than
1 i
Chiordane 202 otact teviet 0-0 0 2 ppb No Residue of banned termiticide
Leveis lower than
Datapon 2021 terd lvel 0-0 200 200 ppb No Runof! from herticide used on nghts of way
Levels lower than
- 4
D1 (2-ethylhexyl) adipate 2021 et Vvt 0-0 400 00 ppb No Discharge from chemical factones
Di (2-ethylhexyl) phthalate 2021 Laveis lower than 0-0 0 6 ppb No Discharge from rubber and chemical factories
detect level
Dibromochloropropane Levels lower than ’ Runoff / leaching from soil fumigant used on soybeans
(DBCP) et detect level y-0 5 “X0 | N Jcotion pineapples, and orchards
Dinoseb 2021 Levels lower than 0-0 7 T ppb No Runoff from herbicide used on soybeans and vegelables
detect level
Levels lower than
1 = |
Endnn 202 delect level 0-0 2 2 ppb No Residue of banned insecticide
Levels lower than
Ethylene dibromide 2021 Setacd javel 0-0 0 50 ppt No Discharge from petroleium refinenies
Levels lower than
1 =
Heptachlor 202 detect level 0-0 0 400 ppt Neo Residue of banned termiticide
Levels lower than
Heptachlor epoxide 2021 detect level 0-0 0 200 ppt No Breakdown of heptachior
Levels lower than ; Discharge from metal refinenies and agnicultural chemical
Hexachlorobenzene 2021 detect level 0-0 "] 1 ppb No o ckories,
Hexachlorocyclopentadien Levels lower than
3 D &
A 2021 kbt laiad 0-0 50 50 ppb No ge from
Levels lower than Runoff / leaching from insecticide used on cattle lumber
Lindane 2021 datect Ml 0-0 200 200 ppt No i gardens
Levels lower than Runoff / leaching from insecticide used on fruits
Matiorychion 2021 detect level 0-0 40 “© peb No vegetables, alfalfa and livestock
Levels lower than A Runoff / leaching from insecticide used on apples.
Oxamyl [Vydate] 2021 detact iavel 0-0 200 200 ppb No ootatoss, and .
Pentachiorophenol 2021 Levels lower tan 0-0 0 1 ppb No Discharge from wood preserving factones
detect level
Picloram go7y  [evesslower than 0-0 500 500 | ppb No  |Herbicide runott
detect level
Simazine gy [Levess lowerithan 0-0 4 4 ppb No  |Herbicide runott
detect level
Levels lower than Runoff / leaching from insecticide used on cotion and
2 .
Toxaphene 2021 detect level 0-0 0 3 ppb No aattie
Volatile Organic Collection | Highest Level Range of Levels
Contaminants Date Detected Detected MCLG MCL | Units | Violation Likely Source of Contamination
1.1 1 - Trichlorcethane 2023 Lavals:iciver fhan 0-0 200 200 ppb No Discharge from metal degreasing sites and other facionies
detect level
Levels lower than
1. 1.2 - Trichioroethane 2023 detuct level 0-0 3 5 ppb No Drscharge from industnal chemical factories
1.1 - Dichloroethylene 2023 Laveis lower thar 0-0 7 7 ppb No Discharge from industrial chemical factones
delect level
1 2 4 - Tnchiorobenzene 2023 Lavale fowes than 0-0 70 70 ppb No Discharge from textile-finishing factones
detect level
1. 2 - Dichioroethane 2023 RO iowel than) 0-0 o 5 ppb No Discharge from industnal chemical factones
detect level
1. 2 - Dichloropropane 2023 avals 4 than 0-0 1] 5 ppb No Discharge from indusinal chemical factonies
detect level
Levels lower than Discharge from factories leaching from gas storage lanks
Benzene 2023 detect level 0-0 0 5 ppb No and landfills
Carbon Tetrachioride 2023 Levels lower than 0-0 o 5 ppb No Discharge from chemical plants and other industnal

detect level

aclivibes




NTMWD Tawakoni Water Treatment Plants
Water Quality Data for Year 2023 (Cont.)

Volatile Organic Collection | Highest Level Range of Levels
Contaminants Date Detected Detected MCLG MCL | Units | Violation Likely Source of Contamination
Leveis lower than Discharge from chemical and agncultural chemical
Chlorobenzene 2023 detect level 0-0 100 100 ppb No lisctories.
Dichloromethane 2023 |Levels lowsr than 0-0 0 5 ppb No Discharge from pharmaceutical and chemical factories
detect level
Levels lower than -
Ethylbenzene 2023 detect level 0-0 0 700 ppb No Discharge from petroleum refineries
Levels lower than Discharge from rubber and plastic factones, leaching from
Styrene 2023 detect lavel 0-0 100 100 ppb No Landfills
Levels lower than
Tetrachloroethylene 2023 detect level 0-0 0 5 ppb No Discharge from factones and dry cleaners
Levels lower than
Toluene 2023 detect level 0-0 1 1 ppm No Discharge from petroleum factories
Trichioroethylene 2023 Luvals lower friut 0-0 0 5 ppb No Discharge from metal degreasing sites and other factonies
detect level
Levels lower than ) Leaching from PVC piping discharge from plastics
Vinyl Chioride 2023 detect level 0-0 0 2 ppb No i isiaa
Levels lower than ’ Discharge from petroleum factories. discharge from
Xylenes 2023 detect level 0-0 10 10 ppm No cnamical Inclories.
cis-1,2- Levels lower than
Dichloroethylene 2023 detect leval 0-0 70 70 ppb No Discharge from industrial chemical factones
o - Dichlorobenzene o3 [Levess lewecinm 0-0 600 | 800 | peb No  |oischarge trom industrial chemica factories
detect level
p - Dichlorobenzene 2023 Eveli Knvay irige: 0-0 5 75 ppb No Discharge from industrial chemical factones
detect level
trans -1, 2 - Levels lower than
: 1
Dicholoroethylene 2023 detect lovel 0-0 00 100 ppb No Discharge from industrial chemical factonies
Limit
{Treatment Technique) Level Detected Violation Likely Source of Contamination
Highest single measurement 1 NTU 0.26 No Soil runoff
Lowest monthly percentage (%) meeting limit 0.3 NTU 100% No Jsoi runoft
NOTE: Turbidity Is a measurement of the cloudiness of the water caused by suspended particles We monitor il because il is a good indicator of water quality and the effectiveness
of our filtration
Maximum
Disinfectant Type Year Average Level Minimum Level Level MRDL | MRDLG Units Source of Chemical
Chilorine Residual
4
(Chioramines) 2023 400 <40 ppm Disinfectant used to control microbes
Chiorine Dioxide 2023 001 0 0.26 0.80 0 80 _ppm Disinfectant
Chiorite 2023 0.31 0 088 100 N/A Disinfectant

NOTE: Water pr;vden are required to main
average chiorine disinfection residual level of between 0 5 ppm and 4 ppm

- Lpm
tain @ minimurm chionne disinfection residual level of O 5 parts per million (ppm! for systems disinfecting with chioramines and an annual

Collection Highest Level Range of Levels
Date Detected Detected Units Likely Source of Contamination
The percentage of Total Organic Carbon (TOC) removal was measured each month and the system met all TOC removal requirements sel
Collection Highest Level Range of Levels
Contaminants Date Detected Detected Units Likely Source of Contamination
Cryptosporidium 2023 Levels lower than detect level 0-0 (Oo) CystsiL :\::\oﬂ .ndlamm.ll fecal waste Naturally present in the
Giardia 2023 Levels lower than detect level 0-0 {Oo) Cysts/L |""‘"'"'ﬂ and snimal fecal waste. Nacraly presens in the
environment

NOTE: Only source water was evaluated for cryptosponidium and giardia Leveis shown are no

for drinking water




NTMWD Tawakoni Water Treatment Plants
Water Quality Data for Year 2023 (Cont.)

Date Action
Lead and Copper Sampled Level (AL) 90th Percentile # Sites Over AL Units Violation Likely Source of Contamination
- Erosion of natural deposits leaching from wood
Lead 2023 13 peb preservalives. corrosion of household plumbing systems
i ‘Corrosion of household plumbing systems. erosion of
Copper 2023 13 ppm natural deposits
[TEAD AND COPPER RULE The Lead and Coppeér Rule protects public heallh by mimmizing 1ead and copper levels in drinking waler prmarily by reducing water corrosivity

Lead and Copper enter drinking water mainly from corrosion of plumbing materials containing lead and copper

ADDITIONAL HEALTH INFORMATION FOR LEAD If present. elevated levels of lead can cause serious heaith problems. especially for pregnant women and young chidren Lead
n drinking water s primariy from materais. and components associated with service ines and home plumbing 15 responsible for prowiding hgh quality drnking water

but cannot control the vanety of matenals used in plumbing components. When your waler has been sitting for several hours. you can minimize the potential for lead exposure by
fiushing your tap for 30 seconds 1o 2 minutes before using water for dnnking or cooking If you are concerned about lead in your water, you may wish to have your water tested
Information on lead in dninking water testing methods. and steps you can take lo minimize exposure is available from the Safe Drinking Water Holline or

at_hitp /iwww epa gov/salewaler/iead

Collection Highest Level Range of Levels
Contaminants Date Detected Detected Units Likely Source of Contamination
Chloroform 2023 ppb By-product of drinking water disinfection
Bromoform 2023 3 ppb By-product of drinking water disinfecton
Bromodichicromethane 2023 ppb By-product of drinking water disinfection
Dibromochloromethane 2023 ppb of drinking water disinfection
NOTE Bromoform, chioroform, bromodichioromethane, and dibromochioromethane are disinfection by-products There 15 no maximum contaminant level for these chemicals at
the eniry point to distribution. These contaminants are included in the Disinfection By-Products TTHM compliance data
Collection Highest Level Range of Levels
Contaminants Date Detected Detected Units Likely Source of Contamination
Aluminum 2023 0025 0025 - 0025 ppm Erosion of natural deposits
Calcum 2023 452 338-452 ppm Abundant naturally occurring slement
- Abundant naturally occurring element. used in water
1 -
Chioride 2023 21.9 I ppm purification. by-product of oil field activity
on 2023 Levels lower than detect level 0-0 ppm Erosion of natural deposits iron or sieel water delivery
equipment or facilities
Magnesium 2023 289 289-289 ppm Abundant naturally occurring element
Manganese 2023 00041 00041 -0 0041 ppm Abundant naturally occurring element
Nickel 2023 00031 00031 - 0 0031 ppm Erosion of natural deposits
pH 2023 83 74-83 units Measure of corrosivity of water
Silver 2023 Levels lower than detect level 0-0 ppm Erosion of natural deposits
Sodium 2023 206 162-206 ppm Erosion of natural deposits. by-product of oil field activity
- Naturally occurnng; common industnal by-product. by-
7! 7.5.
Sulfate 2023 50 475.750 ppm product of ol fiald activity
Total Alkalinity as CaCO3 2023 79 40-79 ppm Naturally occurring soluble mineral salts
Total Dissolved Solids 2023 212 136 - 212 ppm Total dissolved mineral constituents in water
Total Hardness as CaCO3 2023 128 79-128 ppm Naturally occurming calcium
Zine 2023 Levels lower than detec! level 0-0 ppm Moderately abundant naturally occurning element used in
the metal industry.
Viclation
U Violation Type Begin Violation End Violation Explanation
Revised Total Coliform Rule - District failed to pull the required number of samples during May 2024 Violation was corrected
., -2,
Monkoding; Routine Minor] | May:24 Rin24 and resolved in June 2024 No further action is required
Fifth Unregulated CMSUD Units Likely Source of Contamination
Contaminant Rule - Collection | Highest Level Maximum
UCMRS Date D d Mini Level Level
PFAS and PFOS are a group of synthetic chemicals used
in a wide range of consumer products and industrial
appiication including non-stick cookware water-repeilent
Perfluorobutanesulforic = clothing stain resistant fabrics and carpets cosmetics
1 3 {

Acid (PFBS) 2023 e ¢ Do ng/ firefighting foams, electroplating. and products that resist
grease water and ol PFAS are found in the blood of
peopie and amals and in water_ air_ fish. and soil at
locations across the United States and world

Perfluorohexane Sulfonate
|
(PFHXA) 2023 0056 0 0003 ng/l (same as above)
Perfiuoropentanoic Acid
(PEPeA) 2023 0065 0 0003 ng/l (same as above)




